
 

Position Description 
 

Position Title General Practice Liaison/Clinical Advisor 

Service Group Chief Operating Officer (COO) 

Team Service Improvement Unit 

Reports to Clinical Director of Innovation and Improvement 

Direct Reports None 

Authority Level No delegations 

Issue Date June 2019 

Approved By  

 
The Bay of Plenty District Health Board 
The District Health Board’s fundamental purpose is to work to improve, promote and protect 
the health of the whole population within its district, and to promote the independence of 
people with disabilities, within the resources allocated to it. 
 
Vision:  Healthy, thriving communities. 
Mission:  Enabling communities to achieve 
Our Values:  Compassion, All-one-team, Responsive, Excellence 

 
The Bay of Plenty District Health Board (BOPDHB) is committed to the Treaty of Waitangi 
principles of Partnership, Participation and Protection, and to meaningful engagement in 
decision-making with Tangata Whenua at strategic, operational and service levels.  
 
Delivering this commitment is through: the implementation of our He Pou Oranga Tangata 
Whenua Determinants of Health framework: respect for and promotion of our Kawa and 
Tikanga Māori; ensuring cultural safety; seeking to eliminate disparities in health between 
Māori and Non Māori.   
 
All staff have a part to play in this commitment. 
 
Primary Purpose 
To support BOPDHB to meet the New Zealand Triple Aim (improved quality, safety and 
experience of care; improved health and equity for all populations; best value for public 
health system resources) through innovation across the whole of the healthcare system. 
 
The General Practice Liaison will bridge organisational boundaries providing clinical advice 
and leadership. Working with clinicians and managers from both primary and secondary care 
the GPL will seek opportunities to redesign local healthcare models to best serve the Bay of 
Plenty population.  



 

Key Responsibilities Outcomes 

 

1. Support innovation and 
improvement 

 
1.1  To act as a catalyst for innovation 
 and improvement 

1.2  Support projects delivered under the 
 banner of Bay Navigator 
1.3  To empower others to lead and 
 deliver quality improvement work. 
1.4  BOPDHB innovation projects are 
 published and presented regionally, 
 nationally and internationally 

 
2. To provide clinical advice and 

guidance to BOPDHB departments 
- Planning and Funding / Quality 
and Patient Safety / Provider Arm 
Services 

 
2.1  To respond to requests for clinical 
 advice 
2.2  To deliver the objectives of the 
 integrated healthcare strategy 

 

3. Facilitate the delivery of quality 
improvement projects in key 
strategic areas as defined in the 
BOPDHB annual plan 

 
3.1  Ensure that innovation is focused 
 on areas prioritised within the 
 annual plan 
3.2  Projects are delivered with key 
 outcomes measured in order to 
 demonstrate value added 

 

4. To act as a conduit for 
communication between healthcare 
providers 

 

 

4.1  To receive and process feedback 
 in particular between general 
 practice and 
 specialist providers 
4.1  To promote effective relationships 

 
 
Key Relationships 

Internal  External  

 Service Improvement Unit 

 Chief Operating Officer 

 General managers fo Planning and 
Funding/Quality and Patient 
Safety/Information Management 

 Clinical workforce particularly Senior 
Medical Officers 

 General Practice 

 Primary Health Organisations 

 Non-governmental organisations (NGOs) 
healthcare providers 

 Other DHBs particularly in the Midland 
Region 

 Other organisations supporting healthcare 
delivery such as BPAC 

 
 
 
 
 



 

Person Specification 

 Essential Desirable 

Qualifications  Registration with a 
clinical professional 
body e.g. NZMC 

 

Experience  Working within the 
healthcare sector in 
New Zealand 

 The ability to work in a 
multidisciplinary team 

 The ability to be able to 
engage and motivate 
others 

 Clinical general practice 
experience 

 Leadership  experience and/or 
training 

 A knowledge of improvement 
methodology 

 

Values  Demonstrates 
behaviours consistent 
with the BOPDHB 
values. 

 

 
You agree to demonstrate flexibility and a willingness to perform a variety of tasks to 
promote and support BOPDHB initiatives. 
 
You are required to meet the Health and Safety at Work Act 2015 requirements as set out in 
the BOPDHB Health and Safety policies and protocols. This includes completing 
successfully any health and safety training provided by the BOPDHB.  
 
You are required to maintain a standard of health which will allow for the performance of all 

duties and functions of the position. All BOPDHB sites are smokefree environments. 

Health Practitioners Competence Assurance Act 2003 
1. You are required to maintain your current competency based practicing certificate. 
2. You must notify your Manager of any changes to scope or conditions on practice 

(determined by Regulatory Authority). 
3. You must complete the requirements of any competency programme. 
4. You must notify your employer of concerns relating to the risk of harm to the public of 

another health practitioner practicing below the required standard of competence. 
5. Know the provisions of the HPCAA as the governing legislation. 
 
Vulnerable Children Act 2014 
Due to this position having contact with children and the BOPDHB’s commitment to child 
protection, you will be subject to ‘safety checks’ under the Vulnerable Children Act at the 
time of hire and thereafter as per the relevant legislation. 

Position Holders Declaration 
I certify that I have read, understand, and agree to this position description. 
 

Name: __________________________________________________ 

Signature: __________________________________________________ 

Date: __________________________________________________ 

 



 

 


